AHKETA JJ151 IOTPEBUTEJIEA TOBAPOB U YCJYT

YAOBJIETBOPEHHOCTbD HOTPEBI/IVTEJIEﬁ .
KAYECTBOM TOBAPOB 1 YCJAYI' U HEHOBOU KOHKYPEHIIMEN
HA PBIHKAX CMOJIEHCKOM OBJIACTH

JloOpeIit neHb!

B pamkax npoBeneHus MOHUTOPHHIA COCTOSIHHS M Pa3BUTHs KOHKYPEHTHOM cpenbl' Ha
pbIHKax TOBapoB U yciayr CMosieHCcKoM obsacti JlemapraMeHT IKOHOMUYECKOr0 Pa3BUTHSA
CmoJieHCKOH 00JIACTH TIPOBOAMUT ONPOC MHEHUsI NOTpeOUTENed TOBapoOB M YCIyr Ha
PETHOHAIIBHBIX U (WJIM) MyHULIMIIATIbHBIX PhIHKAX.

[lo wutoram maHHOrO HCcnenoBaHUs OyneTr pa3paboTaH MepedeHb MEPOIPUSTHN IS
COIEWCTBHS Pa3BUTHIO KOHKYPEHIIMY HA 3TUX PHIHKAX.

[loxxarmyiicta, OTBETBTE HA Psii BONPOCOB O Bamiel yAOBIETBOPEHHOCTH KAYECTBOM
TOBapoB, padoT, yciyr B CMONEHCKOW 001acTH. 3aloiHEHUE aHKeThl 3aiiMeT y Bac okoso
10-15 wmunytr. Ompoc sBISETCS aHOHHUMHBIM, BCE TIONYyYCHHBIC pe3yJbTaTbl OyIayT
UCTIONIb30BaThCs TOJBKO B 000OILIEHHOM BUJIE.

3apanee OmarofapyM 3a ydyacTHe B MccieqoBaHuu! Baim oTBEeThl OU€Hb BaKHBI IS
JaibHeHen paboThl IO pa3BUTHIO KOHKYpEHIMU B CMOJIEHCKOM 001acTH.

1 PA3SJIEJI. COHNUAJIBHO-AEMOT'PAOUYECKHUE XAPAKTEPUCTUKH

1. B KAKOM I'OPOJIE, MYHUIIMIIAJIbHOM PAHOHE Bbl IPOKUBAETE?

r. CMOJIEHCK 1

MyHULUNaIbHBIA  paliOH, TOPOJICKOHW OKpyr | 2
(noxcanyiicma, yxaxcume)

2. YKAJXKUTE BAII MTOJI 3. YKAYKHUTE BAII BO3PACT
MykcKoi 1 Ot 18 o 35 ner 1
Kenckuit 2 Ot 36 o 50 net 2

Crapmre 50 et 3
4, KAKOM BAIII COITUAJIBHBIN CTATYC? 5.ECTb JIN Y BAC JETH?
PaGoraro 1 Her nereit 1
be3 paboTsl 2 1 pebeHok 2
Y4ycw/CTyIeHT 3 2 pebeHka 3
JloMox03stiiKa(JIOMOX 0351 H) 4 3 u Gonee neteit 4
ITencuonep 5
Wnoe (noorcanyiicma, yxasxcume) 6

6. KAKOE Y BAC OBPA3OBAHHUE? 7. KAKOM ITIPUMEPHO
Ob61iee oOpa3oBaHue 1 CPEJJHEMECSIYHBIN 1OXO/I B PACYETE
CpenHee cnenuabHOE 2 HA OJHOI'O YWIEHA BAIIIEW CEMBbU?
Henonnoe BoIcHIce 3 o 7 TeiC. pybaneit 1
Briciiee 4 Ot 7 o 15 TeIC.pyOnen 2
Hayunas crenens 5 Ot 15 no 20 teIC.pyOIeit 3
Wnoe (noowcanyiicma, ykaxcume) Csbine 20 ThIC.pyOsei 4

! VcnoBus, mosBonsiomme oCyIeCTBIATh BEJEHHE ACATENFHOCTH HAa PBIHKE TOBapa, PaGoTHI, yCIYTH
HEOOXOAMMOT0 YHCIa TPOMABIOB Il (HOPMHUPOBAHUS JOCTATOYHOTO s moTpebuTeneii oObema, BeIOOpa H
ACCOPTHMEHTA MPOIYKIUH, a TAKKE BO3MOKHOCTH JIJISl BXOJ/Ia HA 3TOT PHIHOK HOBBIX MPOJIABIIOB
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2 PASJEJL. YAOBJETBOPEHHOCTDb KAYECTBOM U IEHAMMUW TOBAPOB U YCJIYT

8. KAKOE KOJIMYECTBO OPTAHU3AIIUN MPEJICTABJSAIOT CJEAYIOIMIUE YCJIYTA

HA PBIHKAX BAILIEI'O I'OPOJA?

(HO)Kﬁ.TIyﬁCTﬂ, OIlEHUTeE KAKIbIH PBIHOK 110 CJEAYIOIIUM XapaKTepHCTI/IKaM)

HaumeHnoBanue prIHKOB N36nTouno | Jlocratouno | Maio Her
MHOT'0 COBCEM

PbIHOK yCityT JOIIKOIBHOIO 00pa3oBaHUs 1 2 3 4
PBIHOK yCITyT 1€TCKOTO OTABIXa U 03J0POBJICHUS 1 2 3 4
PbIHOK yCiiyr nOMONMHUTEILHOTO 00pa3oBaHus AeTen 1 2 3 4
PBIHOK MEIULIMHCKUX YCIyT 1 2 3 4
Prinoxk yCIIyT IICUXOJIOr0-11€JarOrNYECKOro 1 2 3 4
COMPOBOXKICHUS nerei c OTpaHUYEHHBIMU
BO3MO>KHOCTSIMU 37I0POBBS
PBIHOK yCITyT KUITUMITHO-KOMMYHAJIBHOT'O X031CTBA 1 2 3 4
Po3nuunas Toprosis 1 2 3 4
PbiHOK papManieBTHYECKUX yCIyT 1 2 3 4
PoiHOK ycnyr mepeBO30K MAacCaKUPOB HA3EMHBIM 1 2 3 4
TPAHCIIOPTOM Ha MEXMYHULUIIATbHBIX MapIIpyTax
PeIHOK yciyT cBsi3H 1 2 3 4
PBIHOK yCITyT COIMATIEHOTO O0CITY)KUBAaHHS HACETICHHUSI 1 2 3 4
PriHok yenyr B chepe KynbTypsl 1 2 3 4
PBIHOK MOIOYHOM NTPOAYKLIUH 1 2 3 4

9. HACKOJIBKO BbI YIOBJIETBOPEHBI XAPAKTEPUCTUKAMMU CJIEAYIOIUX YCJIYT

HA PBIHKAX BAIIIEI'O PAMOHA ('OPOJIA) IO CJEIYIOINIUM KPUTEPHASM?

(mokagyiicTa, OleHNTe KaKIbIil PHIHOK MO KAKIOMY U3 TPeX KPUTEPHEB:
1. YnoBaerBopen. 2. He ynoBierBopen. 3. 3aTpyaHsiloCh OTBETHTH)

HaumenoBanue PBIHKOB

Yposenn

HECH

KauectBO

Bo3MmoikHOCTH
BbIOOpa

PobIHOK ycnyr 1OIIKOIBHOTO 00pa3oBaHus

2

2

Prinok YCIYT ACTCKOTO OTAbIXA U O3A0POBJICHUS

Prinok yCIyr JOIOJHUTCIBHOT'O O6paSOBaHI/I$I JeTei

PBIHOK METUIIMHCKHUX YCIYT

PrrHOK YCIyr IICHUXOJIOro-neaarorndeCKkoro COIpOBOXKACHUA
I[CTCﬁ C OIrpaHUYCHHBIMH BO3MOXKHOCTAMU 3J0POBbs
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PBIHOK yCIIyT )KHITMITHO-KOMMYHAJIBHOTO X0341CTBA

Po3unynas TOPIroBJId

PoiHOK (hapMarieBTHUECKUX yCIyr

PeIHOK yCiIyr mepeBO30K MacCa)XMpOB HA3EMHBIM TPAHCIIOPTOM
Ha MEXMYHUIUIIATbHBIX MapIIpyTax
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Prinok YCJIYT CBA3U

PbIHOK yCiyT colanbHOro 00CIyKUBaHUS HACEICHUS

PoiHok yenyr B chepe KyapTyphl

PBIHOK MOIOYHON MPOAYKLIHH

I
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I
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10. HA KAKHME TOBAPbI U (WIH) YCJIYI'H, IO BAIIEMY MHEHUWIO, HEHBI B
CMOJIEHCKOMU OBJIACTH BBILIE 110 CPABHEHUIO C IPYT'UMH PETHOHAMM?
(mokajyiicTa, 0OTMeTbTe OJJMH WJIHM HECKOJIbKO BADHAHTOB)

IPOJIOBOJILCTBEHHBIE TOBAPHI 1
HETPO/IOBOJILCTBEHHBIE TOBAPHI 2
YCIIyTH JIOIIKOJILHOTO 00pa30BaHust 3
YCIIYTH JIETCKOTO OT/IBIXA M 03]I0POBJICHHUS 4
YCIIYTH JOTIONHUTENBHOTO 00pa30BaHus JeTeH 5
MEIMIIMHCKHE YCITYTH 6
YCIIyTH [ICUXOJIOTO-TIEIarOTHYECKOTO COMPOBOKIIEHHS JIETEH C OPAHMYEHHBIMA BO3MOKHOCTSIMH 310POBbSI 7
YCIIyTH SKMITHIHO-KOMMYHAJILHOTO X03SHCTBA 8
YCIIyTH TIEPEBO30K MACCaKUPOB HA3eMHBIM TPAHCIIOPTOM HA MEKMYHMIUNAIBHBIX MApHIPYTax 9
YCIIyTH CBA3U 10
YCIIyTH COLMAIBHOTO 00CITy)KHMBAHUS HACEICHHUS 11
yCIyTH B cepe KyJIbTyphl 12
Hnoe (moxanyicra yKaxuTe) 13

3 PA3JIEJI. OIEHKA COCTOSHUA KOHKYPEHIINU 1 KOHKYPEHTHOW CPEJbI

11. KAK IO BAIIEMY MHEHWIO, U3MEHWJIOCHh KOJIMYECTBO OPTAHM3AIIMMA,
NPEACTABJIAIOIIUX CHEAYIOIIUE TOBAPBI UM YCIYIM HA PBIHKAX
CMOJIEHCKOM OBJIACTH, B TEUEHHUE MMOCJEIHUX 3 JET

(moskaJiyiicTa, OEHUTE KAK/Iblil PHIHOK 110 CJIEIYIONHM XapaKTePHUCTHKAM)

HaunmeHoBaHME pBIHKOB 2
) 3) o
2 S 9
S
2 = = £ L
= 5 5 2 =
o) = = N o
= = = <l
= I = =
o £ > g °
e o
PBIHOK ycITyT JOIIKOIBHOIO 00pa30BaHMs 1 2 3 4
PbIHOK ycityr 1eTCKOro oTAplxa U 03J0pOBIICHUS 1 2 3 4
PobIHOK ycnyr nononHUTENsHOrO 00pa3oBaHus AeTen 1 2 3 4
PbIHOK MEIMIIMHCKUX YCITYT 1 2 3 4
PbIHOK yCIIyr NCHMXOJOTrO-NeAarorn4eckoro COMPOBOKICHUS JETell ¢ 1 2 3 4
OTpaHMYEHHBIMU BO3MOKHOCTSIMH 3710POBbSI
PBIHOK yCIIyT JKHITMITHO-KOMMYHAQJIBHOTO XO035IMCTBA 1 2 3 4
Po3Hnunas Toprosis 1 2 3 4
PoiHOK (hapMarieBTHUECKUX yCIyr 1 2 3 4
PoiHOK yciyr mepeBO30K MaccaXHMpOB HAa3eMHBIM TpPAHCIIOPTOM Ha 1 2 3 4
MEXMYHUIUTIATBHBIX MapIIpyTax
PoiHOK yenyr cBsizu 1 2 3 4
PEIHOK YCITyT COIMANBHOTO 0OCTYKHBAHNS HACEICHHUS 1 2 3 4
PEIHOK ycaIyT B chepe KyIbTyphl 1 2 3 4
PBIHOK MOIOYHON MPOAYKLIHH 1 2 3 4
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12. OIIEHUTE KAYECTBO YCJYI' CYBBEKTOB ECTECTBEHHBLIX MOHOIIOJIMHA
B BAIIIEM I'OPO/IE (PAHOHE)
(mozxkanyiicTa, OEeHUTE KAXKIAYI0 YCJIAYTY MO CJIeIYIOIHM XapaKTePUCTUKAM:
1. Yooenemeopumenwno. 2. Heyoosiemeopumenvno. 3. 3ampyonsroce Oomeemums )

Bonocnabxenue, BOTOOTBEICHHUE 1| 2 | 3 | DnekrpocHabxeHne 1123
Bonoouuncrka 1| 2 | 3 | TemwrocuaOxenue 1123
I"a3ocHabxenue 1| 2 | 3 | IIpoBonHas TenedoHHAas CBSA3b 1123

13. YKAXKHUTE, KAK IO BAIIEMY MHEHUWIO, UIBMEHWJINCbHb XAPAKTEPUCTUKHU
CJEJIYIOIIUX TOBAPOB M YCJIYI' HA PBIHKAX CMOJIEHCKOH OBJACTH B
TEYEHUE NOCJEJHUX 3 JIET IO CJIEAYIOIIUM KPUTEPUSAM:

(moskaJryiicTa, OlleHUTEe KAKIbII PHIHOK 10 KAYKI0MY M3 TPeX KpUTepHeB:
1.Cum:xenue (yxyamenue). 2.YBesmuenue (yayumienue). 3. He usmeHn10chb. 4.3aTpyIHsAI0CH OTBETHTD)

HanmMeHnoBaHue ppIHKOB YpoBeHsb nen KauectBo Bo3moxkHOCTB
BbIOOpa
PBIHOK YCIIyT JOIIKOIBHOTO 00pa30BaHKs 112 (3 (4|12 |3 |41 |2 |3 |4
PBIHOK YCIIyT IETCKOTO OT/BIXA M 030POBJICHHUSI 1123 (4|12 |3|4]1|2]|3|4
PBIHOK YCITyT JIOTIONIHUTEILHOTO 00Pa30BaHus JeTel 1123|412 (3|4|1]|2|3|4
PBIHOK ME/IMIMHCKHX YCITyT 112 13/4|1 234 |1]2|3]4
PBIHOK YCIIyT TICHXOJIOro-Tieaarorndeckoro conpopoxkmenmst| L [ 2 |3 |4 1|2 |3 (4|12 |3 | 4
JieTeii ¢ OrpaHMIEHHBIME BO3SMOMKHOCTSMH 370POBbS
PEIHOK YCITyT 5KIJTUIHO-KOMMYHATIBLHOTO XO3SICTBa 1123 (4|12 |3|4]1|2]|3)|4
Po3Hr4Hast TOProBIst 1123 (4|12 |3|4]1|2]|3)|4
PBIHOK (papMaIeBTHYECKUX YCIyT 1123|412 |3|4]|1]|2|3]4
PLIHOK yCIyr TepeBO30K Taccaxupos Hasemmsmm | 1 | 2 |3 |4 111213141234
TPAHCTIOPTOM HA MEKMYHHIIMIIATGHBIX MApIPyTax
PBIHOK yCITyT CBSI3H 1123|412 3|4|1]2|3]4
PBIHOK YCITYT COMMANBHOTO OOCTYKIBAHUS HACETICHHS 1123|412 |3|4]|1]2|3]|4
PBIHOK yCIIyT B cepe KyIbTyphl 1123|412 3|4 |1]2|3] 4
PBIHOK MOJIOYHOM MPOIYKIIUH 1123|4123 |4|1|2|3)|4

14. OIEHUTE KAYECTBO MWH®OPMAIIMU, PA3BMEIIAEMOH B OTKPBITOM
JNOCTYIE, O JEATEJBHOCTH HETOCYJIAPCTBEHHBIX OPrAHM3AIIMMA B
CMOJIEHCKOM OBJIACTH, OKA3BIBAIOIINUX YCJYTHU B CJEJIYIOINIUX CHOEPAX

(mozkanyiicTa, OlIEeHNTE KAKIYI0 chepy Mo ceayIoIuM XapaKTePHCTHKAM)

VrnosnerBo- | HeynosierBo- | 3arpyaHsroch OTBETUTS /
pUTEIBHOE pUTEIBHOE HHYEr0 HEU3BECTHO O
Takoi nHdopManum
JloukosnbHOE 00pa3oBaHue 1 2 3
JleTckuii OT/BIX ¥ 03I0POBIICHUE 1 2 3
JlomostHUTEIbHOE 00pa3oBaHue IeTei 1 2 3
Menuiaa 1 2 3
TIcHXONOro-TeJarornueckoe CONpOBOKICHHE JIeTeit 1 2 3
C OTPaHUYCHHBIMH BO3MOYKHOCTSIMH 37I0POBbSI
JKumnniHo-KOMMYHAIIBHOE XO3SIHCTBO 1 2 3
Tpancmopt 1 2 3
Cas3b 1 2 3
CornmansHoe 00CITy)KMBaHUE HACEIICHUS 1 2 3
Kynbsrypa 1 2 3

BJIAI'OJJAPUM BAC 3A YYACTHE B OIIPOCE!




